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viega)
Foreword

Viega is committed to sustainable actions that uphold the very highest standards. Our suppliers
play a major role in ensuring that we grow sustainably and achieve successful results.

These delivery regulations outline the minimum requirements for transport containers, load
carriers, packaging and labelling, plus the delivery documents that need to be provided.

These delivery regulations apply subject to any individual agreements that deviate from them or
any other regulations that apply to all plant/logistics deliveries on the basis of individual contracts.

If there is a failure to comply with the regulations outlined here, Viega reserves the right —
at its own discretion —to refuse acceptance of the goods or to repackage the goods at the
supplier’s expense.

If any specific passages in these delivery and packaging regulations need clarification or there are questions about them, please contact
those responsible for incoming goods at the delivery address before making the delivery.
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General delivery
information



Notification

All deliveries containing 5 or more loading units must be announced at
least 24 hours in advance, with the notification sent during working
hours.



General delivery information

Procedure when Goods deliveries Viega specifications
delivering (completeness)
Registration at the gate The supplier must ensure that All deliveries must comply with
Viega specifications, including the

Then registration at the incoming the goods are delivered in full

goods area with accompanying

following:

Only load carriers and

documents . _ o

_ _ _ containers that align with Viega's
Those responsible for incoming specifications (article master list)
goods grant approval to use may be used

certain doors, etc. _
Boxed goods must be delivered

in line with Viega’s specifications
(article master list). This includes
the use of neutral packaging (no
third-party company logos,
labelling on packaging boxes,
etc.)



General delivery information

Communication

All persons making deliveries
must be able to communicate in
German or English.

Sprinter or side unloading

Unloading from the side or rear of
a Sprinter van must be
announced at least 24 hours in
advance, with the notification sent
during working hours with the
explicit note “Sprinter or side
unloading”.

Vehicle preparation

The driver must prepare the
vehicle in line with VDI 2700,
ensuring that it can be loaded
and unloaded quickly and safely
whenever required.

Returns

Return goods must have clearly
visible labelling.

Access to goods

The goods must be freely
accessible. Viega employees
are not permitted to move third-
party goods.

Load carrier exchange

After an immediate incoming
goods inspection, Viega
reserves the right to refrain from
exchanging defective load
carriers or to document damage
sustained in transit.
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Delivery documents



Goods slip

Requirements for internal Viega deliveries

Load carriers being forwarded internally must be
accompanied by an attached, fully completed and
clearly visible goods slip.

The goods slip version that is currently valid must
be used.

If goods, load carriers or similar are being
collected, the collector must always remove the
accompanying goods slip.
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Accompanying documents

The following documents are required:
Delivery note !
Freight documents (CMR, shipping transfer note, etc.)
Packing list, etc.
Test report according to DIN EN 10204:2005-01 2
Visitor’s pass form for the location in question

Old labels or shipping documents must be removed or provided with the goods in a separate envelope

Can also be provided via email
Must be provided via email at least 1 day before the delivery Email: werkszeugnisse@viega.de
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Delivery note

Required content Total quantity
Supplier’s contact details Number of load carriers/units
Exact delivery address and unloading point Weight specifications: gross and net weight
Delivery note number Delivery notes must be attached to the goods in a clearly

identifiable location
Name of freight forwarder

The number of loading units must be specified on the

Viega order number .
delivery note

Date of order
Item number according to SAP order
Viega material number (e.g. 00505163)

Viega article designation

The information on the delivery documents must match the information on the

Batch number (if available) loading units.

Drawing number with index

Quantity/load carrier



Ccustoms Iinvoice

General information

Goods must already have customs paid on them
when they are delivered to Viega.

Before the goods are unloaded, the documents
must be presented and evidence that customs
have been correctly paid on the goods must be
provided.

Without being prompted to do so, the person
making delivery must present the customs
documents (T1 document) or CMR consignment
note confirming customs clearance.
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Ccustoms Iinvoice

Typical examples of customs clearance documents
include the following in particular:

Export declaration

Commercial invoice

Or, in the case of e.g. consignment deliveries or free samples, a

pro-forma invoice
Packing list

Packing declaration

Certificate of non-preferential origin or proof of preferential
origin, as specified in the applicable free trade agreement
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Labelling

General requirements:

Goods must be sorted according to type in their
deliveries

The following applies if individual agreements with
deviating requirements are in place:

Mixed pallets must be clearly labelled and the
packing list etc. supplied

Boxes with residual quantities must be labelled
when closed with a total of 3 labels (at the top and at
the side and face ends)

All 3 residual quantity labels must be positioned so
that they are clearly visible

Number of pieces per loading unit and box
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Load carrier labelling

Example: pallet cage with goods for production

Each load carrier must have an appropriate container label

This can be a label generated by the supplier or a load carrier
label that complies with VDA 4902 or VDA 4994

Load carrier labels must show the following information as

aminimum:

Viega material number

Viega material number in the form of a barcode (Code
39, Code 128 or DataMatrix code)

Drawing number + index

Batch number

Quantity

Material ID card for steel & stainless steel components
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Load carrier labelling (pallet cage example)
Example of pallet cage with goods for production

s

Article no. 240071
Drawing number: 60092 S
Batch: QW XY

Quantity: 4500 pieces

240071

Artikelno. 240071
Zeichnungsnummer: 60092 S

Charge: QW XY
E

Stuckzahl: 4500 Stick

240071
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Load carrier labelling
Example of Europallet with goods for production

/ Supplier data \

Article number 240071
Drawing number: 60092 S
Batch: QW XY

Quantity: 4500 pieces

(T E
240071
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Positioning of Viega material card

The following applies when using Viega material cards:

All information on the material card must be clearly visible
and scannable. The material card must show the following
information:

Quantity per loading unit

Date and signature

Material number barcode

The material card must be attached to the loading unit in a
clearly visible position, must not be attached across multiple
boxes and must not flap around loosely

Pallets > 1 m high: one material card on each of the long
sides

Pallets < 1 m high: one material card at the top of the goods
Box barcodes or similar must not be covered

Do not staple the material card to packaging bags containing
bulk materials
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Other forms of labelling

Special labels Deliveries from third countries Dangerous goods
Special labels and notes (e.g. In the case of deliveries from
Backordered articles™ or “To be third countries, there must be
forwarded to...”) must be clearly identifiable information
attached in a place that is clearly that customs have been paid on
visible the goods

Dangerous goods must be
g labelled in accordance with
the existing laws, directives
and standards!

20
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Europallet

Requirements 1/3

EPAL standard in accordance with DIN 15146-2 (see also www.opa
Max. permitted gross weight: 800 kg
Only new, light-coloured pallets may be used

Dimensions (incl. load carriers):

- Height class 1 Height class 2

Length 1200 mm 1200 mm
Width 800 mm 800 mm
Height 950 mm 1950 mm

Iltems loaded on pallets must not sag or protrude. Pallet
dimensions must be strictly adhered to

It must be possible to transport/stack/warehouse/convey the pallets at

any given time
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http://www.gpal.de/

Europallet

Requirements 2/3

All of the pallet feet must be easily visible and must not be soiled ) % e 3 l'i
(film must not be wound around the feet, they must not be dark, :
etc.)

Plastic strapping must be used

4 straps must be attached in the case of height class 2
The straps must not be twisted

Stretch wrap or shrinkwrap is only permitted as a way of
protecting against soiling or moisture, not as a way of securing
goods to the pallet. The exception is goods that cannot be
secured with other standard methods

When stretch wrap is being used, the wrap must be wound fully
around the top pallet board and the wrap ends secured to the
long side
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Europallet

Requirements 3/3

If small load carriers (SLC) are being
delivered on a pallet, a complete layer must
always be formed (4, 8, 12, etc. SLC per
pallet).

Complete layers are desirable in deliveries
of boxes on pallets.

Goods packed in boxes must not be
stacked.

If a layer is incomplete, the last complete
layer must be bound and the remaining
guantity placed on top of it in boxes. All
boxes must be secured appropriately.
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Pallet cages

Requirements 1/2

EPAL standard in accordance with DIN 15155 (see also
www.gpal.de)

Max. permitted gross weight: 850 kg
New pallet cages must be used
Dimensions (incl. load carriers):

Length 1200 mm
Width 800 mm
Height 950 mm

The packaging and its contents must not extend
above the top edge of the cage or protrude at the
sides.

It must be possible to transport/stack/warehouse/convey the
pallet cages at any given time
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Pallet cages T

Requirements 2/2 i A
Flaps must be closed. They must not be secured i e T 1Y
with cable ties or any other means A1 T

Delivery notes and other accompanying
documents must not be attached to pallet cages,
as cages may be warehoused

"‘.
If bulk materials are being supplied in a side fold = i :
bag, a covering piece of cardboard must be
used
Pallet cages must not have film wound around
them
There must not be any paper, labels, etc. on the
short ends or sides
The feet of the pallet cage must not be soiled f S
(black colour, rusty, etc.) =

AP ES e
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Other load carrier requirements

One-way pallets

All the same requirements as those for Europallets apply, with

the following exceptions:

Dimensions (incl. load carriers):

Length 1200 mm 1200 mm
Width 800 mm 800 mm
Height 800 mm 1800 mm

Deliveries on one-way pallets are not desirable and are only
permitted if agreed

Schafer containers

Only use Schafer containers labelled “Franz Viegener II,
Attendorn”

Max. permitted gross weight: 800 kg

Dimensions (incl. load carriers):

Length 1200 mm
Width 800 mm
Height 950 mm

The packaging and its contents must not extend above the
top edge of the container

Schafer containers must not have film wound around them

Flaps must be closed



Other load carrier requirements

Iron crates Wire baskets

Deliveries in iron crates are not permitted All the same requirements as those for Europallets
apply, with the following exceptions:

Max. permitted gross weight: 500 kg

Wire baskets must be stacked in a maximum of 2
layers on pallets and must be secured firmly
- .
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Container types

Automated small-parts warehouse (ASW)

SLC containers containers
Max. permitted gross weight: 35 kg Max. permitted gross weight: 35 kg
Strapping and edge protection required; no film wound around Strapping and edge protection required; no film wound around
the containers the containers

Using more than one container type on the same pallet is not permitted.
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Container types: SLC containers and ASW containers
Dimensions and specifications

Barcode dimensions Barcode specifications

Interleaved 2 of 5

- il - 10 digits
] 50 mm T:
- 2 = NBW 0498 mm
| —
Ratio: 3:1
Quiet zone:

1 mm
I

1234567891

.
T

5 mm (minimum)
Bar length: 50 mm

Orientation: ladder
2N ISO/IEC 15416
Barcode orientation with text on right

—

31



Container types: SLC containers and ASW containers

Barcode positions

Direction of travel

—

Barcodes on warehouse
containers are positioned

60 [mm] from the underside of the

Routing label with routing code

warehouse container up to the
Loading unit middle of the code and

side view

80 [mm] from the front edge of the

warehouse container up to the

Exampe, 1234567601 middle of the code
Lod on both long sides (left front/rear
right)
\\\ o The warehouse container does not
above have any subdivisions

Routing label with routing code _—
Example: 1234567891 Direction of travel

—



Container types: SLC containers and ASW containers

Tolerances

1]

11
O
8]
=L
Smmi0. 2

11

1
O
ah]

—

= 5mm/0. 2"

Height tolerance: maximum 5 mm
Toleranz in der H6he: maximal Smm

I/a
&

Maximum rotation
Verdrehung (a): maximal 10 °

The maximum tolerance for barcodes (on manually applied adhesive labels) is +/-5 mm in height with a maximum

rotation of 10°.




Container types: SLC containers and ASW containers
Number range

The following number ranges are specified for manually attaching to containers:

052xxxxxxx: old ASW containers

056xxxxxxx: production SLC containers
Barcodes must be requested from Manuela Wittmann if required
Contact:

Suppliers are not permitted to use container types that are their own and have not been provided by
Viega.


mailto:manuela.wittmann@viega.de

Container types: SLC contamers and ASW contamers
Example '

80 mm

60 mm
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Other information

Box Labels/barcodes Packing pattern/layer formation
All boxes must be delivered in All boxes must be delivered in The packing pattern/layer
line with Viega’s specifications line with Viega’s specifications formation must comply with
(article master list) (article master list) Viega's specifications
A maximum of 1 box containing A maximum of 1 box containing
a remaining quantity/partial a remaining quantity/partial
guantity is permitted per delivery guantity is permitted per delivery

Questions on any specifications must be clarified with the contact person in advance. The contact details can be
found in the order information, for example.



Copyright
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